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Highlight Report : 2013—14 Financial Year 
Elder Abuse Prevention Unit 

 
Helpline statistical notes 

Overall, there were 1183 abuse notifications which after cleaning the 
data for incomplete records, resulted in data for 1266 abuse relationships, 
1092 victims, and 1351 abusers recorded for the 2013-14 financial year.  

The number of notifications represents a 19.5% increase in 
notifications overall. Although the call rate changed substantially, the 
proportion of elder abuse and non trust-relationships remained at 85% and 
15% respectively. Occasionally there is overlap, for example a notification 
by an older person reporting abuse of themselves by a neighbour as well 
as the abuse of that neighbour’s elderly parent. Because of this overlap a 
victim may appear in both elder abuse and non-trust abuse data sets so 
the figures do not necessarily add up to the overall totals. Two perpetrator 
records were removed from the data set (overall and non-trust) as they 
were related to self-neglect cases. Also note that for the non trust figures 
there were eight victim records that were used to indicated multiple 
victims—such as in a  nursing home—and 39 multiple victims used to 
record multiple perpetrators such as in the case of systematic neglect in a 
facility. 
 
Age and gender 

The age distribution of elder abuse victims and perpetrators was the 
same as in previous years, with the most common age for victims 80-85 
years and the most common age group for perpetrators 50-54 years.   
Non-trust abuse victims were younger with 65-69 being the most common 
age for victims. Age data for non-trust abuse perpetrators was of poor 
quality, with  close to half being reported as ‘unknown’. 

Gender results were similar to last year. Where a gender was reported: 
68% of elder abuse victims and 65% of non-trust abuse victims were 
female. For perpetrators, where a gender was reported: the gender split 
for elder abuse was exactly 50-50 where gender was known; for non-trust 
abuse there were slightly more (56%) male perpetrators. 
 
For a copy please contact the EAPU Helpline or email us: 
eapu@uccommunity.org.au              (con nues page 2) 
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Relationship types 
For elder abuse relationships, sons and daughters were about equal as perpetrators, accounting for 74% of all 

elder abuse relationships combined. For non-trust relationships, 35% were neighbour relationships, with worker 
misconduct or systemic abuse accounting for 22%. This year there were a large number of non-specified non-trust  
relationships. This may be related to an increase in call volume, or that specific non-trust situations are not 
mandatory and are a final step in data entry, consequently they may be easily missed if a data entry is interrupted by 
a new incoming call. 

Abuse type 
The pattern of primary abuse types across elder abuse 

and non-trust abuse cases was generally similar to the 2012-13 
financial year. However there does appear to have been a  
substantial shift in the primary abuse type for elder abuse cases.  
In 2012-13 the primary abuse type was psychological abuse 
(39.82%) followed by financial abuse (36.81%). This financial 
year the most reported primary abuse type for elder abuse 
relationships was financial abuse (43.21%) followed by 
psychological abuse (33.18%). The distinction between primary 
and secondary abuse types is often quite subjective,  so it will 
not be possible to determine if there has been an actual increase 
of financial abuse disclosed on the Helpline until the secondary 
abuse types have been analysed. 

Non-trust abuse:  relationship category between 
victims and perpetrators (n=215) 

Elder abuse:  relationships category between 
perpetrators to victims (n= 1266) 

14.39% 
of elder abuse perpetrators who were 
recorded as being a recipient of a 
carer's benefit were also recorded as 
providing no care at all to the victim.  As 
of July 1, 2013 Helpline workers were able 
to record whether a victim or  perpetrator is  
receiving a Government carers benefit. 

Primary and  
secondary abuse 
types recorded on 
the Helpline for the 
period July 1, 2013 
to June 30, 2014 

Neighbours
34.88%

Worker/
management

21.86%
Strangers
11.63%

Retirement 
Village 

Management

6.05%

Acquaintances
6.98%

Self‐neglect
0.93% Not‐specified

17.67%
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Editorial 
Domnica Sparkes  
 
Welcome to the final newsletter for the year. It’s 
been a year of achievements big and small. We’ve 
had another massive World Elder Abuse 
Awareness Day campaign and participation in the 
events of the day spread far and wide. We are 
reviewing and updating resources as well as 
developing a new suite of information sheets. So 
that will be something to keep an eye out for in the 
not too distant future.  

Seniors Week saw us have partnerships and 
presentations at many expos and events around 
the south-east corner of the state, as well as travel 
to Barcaldine and Central Queensland. Thank you 
for the opportunity as we have had some fabulous 
feedback from these events.   

Maureen and Natasha have the calendar for 
training and information sessions completely full for 
this year so there will have to be some negotiating 
if you would like to book any training for this year.   

Grandparents’ Day (Sunday 26 October) and 
International Day of Older Persons (1 October) are 
all key dates in our calendar and will keep us busy 
for the rest of the year. Seniors Enquiry Line has 
more information (call 1300 135 500).   

Recently we sadly said farewell to a much 
respected and admired member of our team, 
Ceallaigh Spike, who received an offer too good to 
refuse in Melbourne. We will miss her and the 
fantastic work she did at the EAPU over the past 3 
years.  We wish Ceallaigh all the best in her new 
role and journey.   

If you have any suggestions for the newsletter or 
feedback please don’t hesitate to contact me on 
1300 651 192 or eapu@uccommunity.org.au.   

Until next year take care and stay safe. 

Unlocking solutions:  Third  
National Elder Abuse Conference 
Les Jackson—Coordinator EAPU 

I was lucky enough to be a stand-in presenter at 
the national conference after Ceallaigh Spike, the 
original presenter from the EAPU accepted a  
position with another service just before this major 
conference. Spikey was very disappointed  
because the topic of her presentation was close to 
her heart as it outlined how valuable front line  
service data is. Called “Dirty Data: Research from 
the trenches?” the presentation emphasised that 
properly gathered and analysed data not only  
informed service provision but more importantly it 
emphasised that you cannot fully advocate for your 
clients, particularly at government levels without 
giving them some evidence of the issues.   

There were many excellent presentations at the 
conference and most will be available at 
www.elderabuse2014.com shortly.  Also I attended 
the “Movers and Shakers” workshop the day after 
the conference where the delegates were 
squeezed for ideas and actions for addressing  
elder abuse and this report will also be available 
soon. One tangible result of the networking at the 
conference was a commitment by the reps of elder 
abuse Helplines in NSW, Qld (EAPU) and the 
brand new Helpline in West Australia to  
produce a national Helpline report using shared 
data. Tasmania also runs a Helpline and are to be 
approached and Victoria’s data may also be  
suitable for inclusion.   

Victoria will hold the next national conference and 
updates will be provided in due course.   

Time for Grandparents Program 

The Time for Grandparents program was set up by the Department of Communities to provide 
help to eligible grandparents who are the primary carers of their grandchildren by offering fun 
and interesting activities for grandchildren and giving grandparents the opportunity for well 
earned time-out.   

The program can fund the following options in many areas:  school camps, scripture union 
camps, PCYC, Scouts, Guides, Girls and Boys Brigade, fitness and dance, sport and recreation, 
little athletics, gymnastics, swimming, softball, netball, rowing, cricket, touch football, soccer,  
rugby league and more.   

To check eligibility and for information please phone Seniors Enquiry Line on 1300 135 500. 
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It was an historical event for the Kooma traditional owners on 25 June 2014 
when the federal court travelled to Bollon (630 km west of Brisbane) to  
officially hand back 87 thousand hectares of Land back to the Kooma  
traditional owners. 

It was my first stay on Country when I attended the Court proceedings for 
the hand back.   Kooma country is filled with water holes, lakes and water 
pans – literally an oasis for migration birds, native animals and livestock. 

It wasn’t until I stayed on the old homestead (a further 2 hours west of Bollon) that it really made an  
impact on my thinking and being.  Now I know how it feels to have your ancestral Land given back.  It was 
a feeling of belonging, and being closer than ever to the old people who have gone before you.  

It is a feeling of obligation you now have of taking care of Country. I feel privileged that I have been given 
an important role of helping to plan Kooma’s future. 

I had a smile on my face literally for days…the experience was truly majestic.   

Kooma Country 
Dulcie Bronsch—Kooma Traditional Owner and UnitingCare Community Senior Aboriginal & Torres Strait Islander Project Worker   

With the post WEAAD event wind down, we have 
had time to ramp up our awareness and training. 
We have a wonderful new trainer on board – 
Maureen Cleary. Maureen has been out and about 
visiting older persons groups, respite centres and 
seniors expos raising awareness of elder abuse. 
Maureen has a financial counselling background 
and we are delighted to have her on the training 
team and helpline.  

I had the privilege of attending the LGBTI Aged 
Care Champions training held at Chermside. The 
one day workshop is funded through the federal 
government and being delivered nationally from 
February 2014 to April 2016. An e-Learning module 
is also offered online for free. Visit http://
www.acon.org.au/ageing/e-learning-module.  From 
this Champion workshop, we here at the EAPU are 
working towards our Rainbow Tick. Services that 
receive the Rainbow Tick will have the opportunity 
to be listed in a national register of LGBTI  
accredited organisations. Currently, we are  
ensuring our training and awareness sessions are 
inclusive of LGBTI care and raise awareness of the 
vulnerability felt by some older LGBTI people as a 
result of discrimination.  

Another revision to our training is including  
elements of PsychAware training (offered through 
UnitingCare Community) for service providers and 
students. Being able to identify if an older person is 
at risk of suicide, who to speak to about these  
concerns and how to access support services - 

along with self-care for 
the worker - are being 
implemented into our 
new training module.  

As part of the HIV and 
Ageing reference group 
(coordinated by ASHM) I 
am proud to announce 
that the pamphlet for 
Aged Care Workers 
working with HIV clients 
has been printed.  The 
pamphlet is for residential 
and community workers and provides basic infor-
mation about HIV and HIV treatment during the 
ageing process. If you would like to order or print a 
copy visit: www.ashm.org.au/default2.asp?
active_page_id=133 

The book review for Teaching every-
one: an introduction to inclusive  
education (Rapp & AMDT, 2012) has 
been published in the International 
Journal of Disability, Development and 
Education : Volume 61, Issue 3, 2014. 
Visit : www.tandfonline.com/doi/
full/10.1080/1034912X.2014.934018 

I still have a few regional training trips planned for 
the rest of the year but if you would like to book a 
training or awareness session please contact us 
through the helpline, 1300 651 192.  

From the training treasure trove 
Natasha Love—Project Officer (Education and Training) EAPU 
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We are excited to announce the inaugural, National lesbian, gay, bisexual, trans and intersex (LGBTI) Ageing 
and Aged Care Conference. It will be taking place at Melbourne Town Hall on October 28-29. The conference 
is targeted at service providers, organisations and anyone with an interest in understanding how to create  
inclusive environments for older LGBTI people.  

Speakers from across the country will be covering five themes: inclusion, empowerment, access and equity, 
capacity building and quality services. From a range of government, community and organisational  
backgrounds, presenters will be addressing these themes with a focus on experience, evidence and action. 
The conference will also include a workshop that introduces delegates to up to date training material and  
discusses how it can be rolled out within a variety of organisations and workplaces.  

A special welcome event will take place on the beautiful balcony of the Melbourne Town Hall, food and drinks 
will be served, while guests can interact with a display of significant items from the Australian Gay and Lesbian 
Archives. This event provides a unique opportunity to meet and talk with other delegates at the conference.  

The conference is being presented by Val’s Café an LGBTI Ageing project housed at La Trobe University’s, 
Australian Research Centre in Sex, Health and Society (ARCSHS). The official conference partners are the 
National LGBTI Health Alliance, Australian Association of Gerontology, Alzheimer’s Australia, Carers Australia 
and it is sponsored by the City of Melbourne. 

Go to www.valscafe.org.au to register and download a program. If you are interested in promoting the event 
then please contact me for hard copies of the brochure c.whyte@latrobe.edu.au A call out for poster  
presentations is also open, so if you or your organisation is interested in sharing the work that you are doing, 
then please submit a presentation proposal by August 29 to the above email address. 

LGBTI Ageing and Aged Care Conference 2014 
Val’s Cafe 

Carer wellbeing research  
Tegan Dowling—Central Queensland University 

Carers make an invaluable contribution to the lives of 
family and friends who they support. For some the 
experience is a highly positive and rewarding one, 
however the caring role can also be very challenging. 

CQ University student researcher Tegan Dowling is 
carrying out research in order to explore the influence 
cognitive processes such as locus of control,  
self-esteem, mindfulness and optimism have on  
carers’ subjective wellbeing. It is hoped that findings 
from this study will lead to the increased specificity of 
wellbeing assessment and interventions available to 
carers.  

Tegan is asking carers to provide input by answering 
a 20 minute online survey.  

Interested participants can also elect to receive  
feedback on the outcome of the research. 

We acknowledge that a carer’s time is valuable and 

want to thank you for your contribution. By  
completing this questionnaire you can choose to 
enter into a draw to win one of two $50 Myer  
digital gift cards. 

Just click the link below or copy the address into your 
web browser to get started. www.surveymonkey.com/
s/carer_wellbeing 

If you have any questions please contact Tegan on 
0412 445 109 or at the following email  
address: tegan.dowling@cqumail.com 
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Love Under the Influence (LUI) 
Margaret Arthur—CHR Law 

For lonely older people, being groomed by an internet scammer can be hard to resist. 

According to a research paper produced by the University of Leicester "The Psychology of the Online 
Dating Romance Scam", flattery, affection and the discovery of common interests are some of the  
techniques that psychology-savvy scammers use to start the flare of romance. Once the romance has 
started, the victims become obligingly complicit in their own exploitation. Despite all the signs that they 
are being financially and emotionally abused, the victims scoff at any doubts expressed by others and 
allow the delicious self-delusion of love and commitment to carry them away. 

As we all know, life is full of harmless self-delusions. My personal favourites are that the more chocolate 
I eat, the healthier I become and that coffee is the elixir of youth.  

But, for some people, their delusions are so powerful and compelling that their flawed thinking distorts 
their view of the world including how they make their decisions. Being able to make rational decisions is 
the corner-stone of good decision making and when our decisions are based on false and fanciful ideas, 
it’s likely that our decisions will be, at best, quirky or odd, and at worse, downright damaging. 

But, for a person who is otherwise well and with it, at what point do these delusions warrant the removal 
of the person’s ability to look after their own affairs? 

A RECENT EXAMPLE 

In a 2013 case, the Queensland Civil and Administrative Tribunal (QCAT) had to grapple with just that 
question. 'Faye' was an elderly woman who fell in love, via her computer monitor, with a man who  
described himself as a retired criminal USA attorney. 

Like most victims of romance internet fraud, following the death of her husband, Faye had been leading 
a comfortable and well-ordered life until the day, with a click of her mouse, she entered the world of   
internet scamming. 

Her family and friends became worried for Faye. She could think and talk of nothing other than this  
retired American attorney who, it appeared, just like her, was alone, lonely and emotionally needy. 

Faye, like so many of these victims, was fixated by the belief that she and this man were going to marry 
and spend the rest of their lives together. She rejected any suggestion that, in sending him large sums of 
money, she was being ripped-off. The sad truth was that the scammer was a gambling addict and  
ex-criminal who was bleeding Faye's financial security away while living with his wife in Illinois. 

Faye’s case was challenging for the Tribunal because she didn't fit into the usual mould of incapacity.  

Two psychiatrists had found her to be cognitively intact. Apart from her GP  who assessed her as being 
depressed and having lost touch with reality, there was simply no medical explanation, such as  
dementia, to explain her delusional behaviour. 

However, in finding that Faye lacked capacity to manage her financial and personal affairs, the Tribunal 
said: 

“ This case is unusual as there is no underlying broad category of disability which explains FAJ's lack of 
capacity as described above; the three health professionals support that FAJ is not suffering from any 
recognisable psychotic illness, a major psychiatric illness, any cognitive impairment or dementing  
process." 

The Tribunal found that, not only did Faye lack capacity to understand the nature and effect of her  
decisions but that the scammer was "exerting control over and influencing FAJ to the extent that he is 
preventing her from freely and voluntarily making decisions."  

(continues page 7) 
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(continues from page 6) 

URGENT THINGS YOU CAN DO 

Our firm recently acted for the son of a woman who had fallen prey to a Nigerian romance racket, and 
was on the verge of transmitting more of her funds off-shore to the scammer. 

To stop the transmission of funds, we made an urgent interim application to QCAT. 

Because our client's mother didn't have a history of psychiatric illness, dementia or intellectual  
disability, it wasn't possible to provide an opinion on her capacity from a health professional which is 
generally required by QCAT. 

Despite that, there was sufficient other evidence to enable QCAT to determine that "there was an  
immediate risk of harm to the adult's property". As a result, the Tribunal was able to make an urgent 
interim Order appointing the Public Trustee without requiring provision of the health professional report. 

FRIEND WATCH 

One of the saddest impacts for the victims of these crimes is that, once they finally shake off the  
self-delusions, they're left not only financially wrecked but emotionally bereft and bereaved as well. 
Some victims suffer an aftershock or second-wave of abuse by being blackmailed by the scammer. It 
seems that it is not uncommon for the victims to be encouraged to act sexually in front of the web-cam 
and the scammers use those recordings to extort even more money from the victims. 

And, interestingly, although we might think of the classic victim as being a middle-aged woman,  
research has shown that men have a higher probability of falling victim to the allure of an internet  
romance. 

We are all familiar with Neighbourhood Watch as a way of keeping an eye out for our neighbours and 
their wellbeing. It takes friends to help friends and, if you suspect someone is being taken advantage 
of, maybe it is time for a bit of Friend Watch and for you to do something. Remember the saying, bad 
things happen when good people do nothing. 

Love Under the Influence (LUI) 
Margaret Arthur—CHR Law 

LINKING SENIORS AND THEIR FAMILIES TO INFORMATION 
 

Seniors Enquiry Line is a Queensland-wide telephone information and referral 
service which links seniors, their families, friends and carers with information 
on a wide variety of services throughout Queensland. 

The services covered include those relating to retirement, concessions, leisure, accommodation, 
health, finance, the law, computers, home help, transport and many other areas relevant to  
Queensland Seniors. 

Call Seniors Enquiry Line on 1300 135 500 for the cost of a local call, weekdays from 9.00am to 
5.00pm or you can visit the website www.seniorsenquiryline.com.au 

The service is operated by UnitingCare Community and funded by the Queensland Government’s 
Department of Communities, Child Safety and Disability Services. 
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How did you get through depression and anxiety? 
Val’s Cafe 

8 

National study: Exploring strategies and  
service provision for older LGBTI people 
with depression and anxiety 

We are currently seeking older LGBTI  
Australians to participate in confidential  
interviews. The interviews are part of a project to 
educate service providers about the issues  
associated with depression and anxiety for older 
LGBTI people. The project is a collaboration  
between The National Ageing Research  
Institute, Val’s Café (at Gay and Lesbian Health 
Victoria) and RMIT and has been funded by  
BeyondBlue. The project has been approved by 
La Trobe University’s ethics committee. 

We would like to speak with LGBTI Australians 
aged 65 years or more, from any state/territory 
who have experienced depression and/or  
anxiety – about their strategies for managing. 

Interviews will be conducted throughout 2014. 
 
For more information go to www.valscafe.org.au 
or contact: 

Carolyn Whyte, Val’s Café 
P: 03 94798739 or E: c.whyte@latrobe.edu.au  

Dr. Phillip Maude, RMIT 
P: 9925 7447 or E: phillip.maude@rmit.edu.au 

http://www.valscafe.org.au�
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Domestic and Family Violence Protection Orders and Elder Abuse:  how, when 
and why? 
Seniors Legal and Support Service  - Cairns 

In Queensland the Domestic and Family Violence 
Protection Act 2012 is the piece of law which  
covers a range of family violence scenarios –  
including elder abuse – and gives rise to a tool 
which may be implemented in response to  
situations involving elder abuse.  

A Domestic Violence Protection Order (commonly 
referred to as a DVO) is a civil order which can be 
made by a court to try and protect a victim of  
domestic and family violence by imposing certain 
conditions on the perpetrator.  

This order may apply in situations of domestic  
violence between people in intimate personal  
relationships; as well as between family members 
and people in informal care relationships (where 
one person is dependent on the other for help with 
essential daily tasks). This is relevant due to the 
fact that elder abuse most commonly occurs within 
families or relationships of trust, with the most  
frequent perpetrators of elder abuse being the  
victims’ children.  

 

HOW?  

To obtain a protection order in a situation of elder 
abuse, the victim (known as the aggrieved) must 
make an application to a Magistrates Court. This 
involves completing an application form, detailing 
the domestic violence which has occurred, and 
then filing this form with a local Magistrates Court. 
The aggrieved will then be given a date for the 
court ‘mention’ (first day in court), usually two to 
four weeks later.  

Next, the police will serve the respondent (the 
person who is responsible for the abuse or  
violence) with a copy of the application and details 
of the court mention. 

On the day of the court mention, both the  
aggrieved and the respondent will be required to 
appear in court. If both parties agree to the order, 
the Magistrate can make the protection order. The 
aggrieved will not have to give any evidence.  

 

However, if one party does not agree, or the  
respondent is not in court for the mention, the 
Magistrate can make a temporary order to ensure 
the aggrieved remains safe, and set a date for a 
‘hearing’.  

However, there are alternative ways that an  
application for a protection order may be made.  

In some circumstances the police may decide to 
make an application for a protection order on  
behalf of the aggrieved. For example, the police 
may make an application for a protection order if 
someone has been charged for an offence against 
another person (such as stalking or assault). In this 
case the police will complete the application form 
and will then attend court, and the aggrieved is not 
required to appear in court.  

If the police or the aggrieved are not able to make 
the application, then an authorised person (for 
example a supportive family member or friend) 
may make the application and appear in court on 
behalf of the aggrieved.  

 

WHEN?  

The Domestic and Family Violence Protection Act 
2012 is very clear in specifying the types of  
behaviour which may be considered as domestic 
violence, and may therefore give rise to an  
application for a protection order. The legislation 
goes beyond common conceptions of domestic 
and family violence, which primarily tend to focus 
on physical violence, to include a wide range of 
abusive behaviours including:  

 

 physical violence  

 sexual abuse 

 emotional and psychological abuse (such as 
name calling, put downs, verbal abuse, intim-
idation or humiliation) 

 

(continues page 10) 
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(continues from page 9) 

 financial or economic abuse (for example 
pressuring someone for money, denying 
someone access to their own money)  

 social abuse (such as preventing someone 
from seeing their family or friends or from 
doing things that they enjoy) 

 threatening and/or coercive behaviour 

 any other behaviour which controls or  
dominates you and causes you to fear for 
your safety or wellbeing or that of someone 
else.  

 

In order to make a protection order the court must 
be satisfied that:  

 A relevant relationship exists between the 
aggrieved and the respondent  

 The respondent has committed domestic  
violence against the aggrieved, and  

 The protection order is necessary or  
desirable to protect the aggrieved from 
further domestic violence.  

 

WHY?  

Protection orders seek to prevent further violence 
or abuse from occurring rather than dealing with 
previous violence by way of punishment. This is 
achieved by imposing a number of restrictions or 
conditions on the respondent.  

Although a protection order is a civil order, it may 
give rise to criminal charges if the respondent 
breaches one of these conditions.  

The types of conditions which may be imposed 
upon a respondent may include:  

 The respondent must be of good behaviour 
towards the aggrieved and not commit any 
acts of domestic or family violence.  

 The respondent will be prevented from  

possessing a weapon for the duration of the  
order.  

 The respondent may be restricted from  
making contact with the aggrieved or from 
approaching them in certain places (such as 
a workplace or public place).  

 If the respondent and the aggrieved live  
together, the court may require the  
respondent to move out if this is requested 
by the aggrieved.  

 

A protection order can last up to two years,  
however in special circumstances the order can be 
extended for a period longer than two years. If a 
protection order is in place, and then the  
respondent does breach a condition on the order, 
the aggrieved will then need to notify the police 
and the police may charge the respondent.  

If you or someone you know is experiencing elder 
abuse and are considering an application for a  
Domestic Violence Protection Order, it is strongly 
recommended that you seek advice and  
information from an appropriate service to assist 
you.  

The police or a local domestic violence service will 
be able provide advice and assistance regarding 
protection orders, or you may contact the Seniors 
Legal and Support Service in your area.  

There are five Seniors Legal and Support Services 
operating throughout Queensland, and all are 
available to provide free legal advice, information, 
support and referrals to seniors experiencing elder 
abuse.  

Contact SLASS in your local area:  

Brisbane - (07) 3254 1811  

Hervey Bay - (07) 4194 6600  

Toowoomba - (07) 4616 9700  

Townsville - (07) 4721 5511  

Cairns - (07) 4031 7179  

Domestic & Family Violence Protection Orders and Elder Abuse:  How, When 
and Why?   
Seniors Legal and Support Service  - Cairns 

10 



 

 11 

The Seniors’ Legal and Support Service (SLASS) at Caxton Legal Centre is dedicated to assisting clients 
over the age of 60, or 50 in the case of Indigenous clients who are experiencing or at risk of elder abuse.  
We offer a free confidential service staffed by social workers and solicitors.   

Elder abuse is any act within a relationship of trust which results in harm to an older person. 

Our service sees a range of issues however the most common problems that clients are presenting with 
lately are financial abuse and misuse of Enduring Powers of Attorney. Therefore we have compiled ten top 
tips for older people to consider to protect themselves from elder abuse. 

TOP TIPS FOR PROTECTING YOURSELF FROM ELDER ABUSE  

1. Don’t give your PIN to anyone. 
2. Don’t give your internet banking details to anyone.  Don’t permit a friend, carer or family member to 

register your account for internet banking. If you need assistance, make sure you keep your  
password a secret. 

3. Before loaning money, giving any money, moving in with family, allowing family to move in with 
you……get INDEPENDENT legal advice. Independent legal advice is: 
a) Not a lawyer chosen by a family member 
b) Advice provided to you alone and not in the company of a family member 

4. Consult Centrelink before loaning or gifting money, property, or moving in with a family member as 
your Aged Pension could be affected. 

5. Make a Will and review it every 2-3 years. The Public Trustee of Queensland offers a free Will  
service. 

6. Prior to reviewing your Will, obtain a capacity assessment from your GP and keep it with your Will. 
7. Make an Enduring Power of Attorney and review every 2-3 years.  The Public Trustee of  

Queensland also provides this service. 
8. Consider the following before appointing an attorney under an Enduring Power of Attorney: 

a) Don’t sign the document until you fully understand the document and its power 
b) You can choose when the power starts, it does not have to begin immediately 
c) Once the financial power starts, the attorney has FULL control over ALL of your assets eg: the 

power to sell your house 
d) Once the personal and health decisions power starts, the attorney has the power to place you in 

a nursing home 
e) Choose an attorney you trust implicitly 
f) Consider appointing two attorneys to act “jointly” ie they both have to agree before a decision is 

made and it is more likely to safeguard from abuse. 
9. Join a group and keep fit and healthy. Stay active and keep in contact with friends, neighbours and 

extended family. A risk factor for elder abuse is social isolation. 
10. Speak up! If you suspect elder abuse of yourself or a neighbour or friend call Seniors’ Legal and 

Support Service on 3214 6333. 

Top tips for protecting yourself from elder abuse 
Seniors Legal and Support Service  - Brisbane 
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Make the Call
Morning Tea

An informative session regarding elder abuse and the 
importance of wills for senior members of our community. 

Morning tea will be provided.

Date: Saturday 27th September

Time: 10:30 am

Location: Wynnum Manly Leagues Club
92 Wondall Road, Manly West, 4179

RSVP: Email wynnumlegalservice@gmail.com
or phone 0490 171 447

Proudly brought to you by the Wynnum Manly Community Legal Service and the Qld 
Government Department of Communities’ Make the  Call Campaign
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Australian Media 
 
Elder abuse victims fear family backlash The West Australian 3 Sep 14 
https://au.news.yahoo.com/thewest/wa/a/24888298/elder-abuse-victims-fear-family-backlash/ 
 
Helpline launched dot assist growing problem of elderly being abused ABC News 3 Sep 14 
 
Elder abuse victims fear family backlash and opt against litigation, Perth conference told 
 The Daily Telegraph 3 Sep 14 
http://www.perthnow.com.au/news/western-australia/elder-abuse-victims-fear-family-backlash-and-opt-against-litigation-perth-
conference-told/story-fnhocxo3-1227046731765 

 
Elder abuse under-reported: WA police 9News.com.au 3 Sep 14 
http://www.9news.com.au/national/2014/09/03/18/14/elder-abuse-under-reported-wa-police 
 
Australia to get elder abuse hub Australian Aging Agenda 8 Aug 14 
http://www.australianageingagenda.com.au/2014/08/08/national-elder-abuse-hub-development/ 
 
Shocking numbers of elderly women being abused in aged care homes The Age 7 Jul 14 
http://www.theage.com.au/victoria/shocking-numbers-of-elderly-women-being-abused-in-aged-care-homes-20140706-
3bg9w.html 
 
 
 
International Media 
 
2500 incidents of elder abuse reported to the HSE last year Irish Times 2 Sep 14 
http://www.irishtimes.com/news/health/2-500-incidents-of-elder-abuse-reported-to-the-hse-last-year-1.1914534 
 
 
New online services could help elders money, avoid financial abuse Forbes 18 Aug 14 
http://www.forbes.com/sites/janetnovack/2014/08/18/new-online-services-could-help-elders-manage-money-avoid-financial-
abuse/ 
 
 
Sister’s generosity far cry from elder abuse The Star 26 Jul 14  
http://www.thestar.com/life/2014/07/26/sisters_generosity_far_cry_from_elder_abuse.html 
 
Harper Government introduces the Digital Privacy Act Newswire.ca 9 Apr 14 
http://news.gc.ca/web/article-
en.do;jsessionid=413aa4f62492c565de0689f06c0b0b95d580dbf308b48c2459a126c3cc15f4c1.e34Rc3iMbx8Oai0Tbx0SaxqNbh
10?mthd=index&crtr.page=1&nid=836829 
 
 
 
Related Issues 
 
Stop being patronising and treat seniors with respect Brisbane Times 7 Apr 14 
http://www.brisbanetimes.com.au/queensland/blogs/jessica-rudd/stop-being-patronsing-and-treat-seniors-with-respect-
20140407-367ch.html 
 
 

Elder abuse in the media 
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Disclaimer: 
Editor’s Note:  Opinions expressed in this edition “Queensland Focus”, do not necessarily reflect those of The 
Elder Abuse Prevention Unit (EAPU).  Articles in this newsletter may be used with the permission of the 
contributing author.  This publication is a guide only and should not substitute independent legal advice. 
 
For more information please contact: 
Elder Abuse Prevention Unit  
PO Box 2376  
CHERMSIDE CENTRAL QLD  4032 
Phone: (07) 3867 2525 
HELPLINE: 1300 651 192 
Email: eapu@uccommunity.org.au 
www.eapu.com.au 

© Elder Abuse Prevention Unit  2014 
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 LGBTI Over 50’s Expo and Gathering 
28 September 2014 
New Farm 
(Flier on the right) 
 

 International Lesbian Day 2014 
5 October 2014 from 12 to 5pm 
New Farm 
(Flier on the right) 
 

 Technology to Prevent Social Isolation 
15 October 2014 
Website: http://www.aag.asn.au/events/event/technology-to-
prevent-social-isolation 
 

 National LGBTI Ageing and Aged Care Conference 
28—29 October 2014 
Melbourne, VIC 
Website: http://www.valscafe.org.au/index.php/education/
events/item/101-lgbti-ageing-and-aged-care-conference 
 

 47th AAG National conference—50 Not Out 
26—28 November 2014 
Adelaide Oval, Adelaide, SA 
Website: http://www.aag.asn.au/national-conference/2014-
conference 

Events 

1 October  
International Day of Older Persons 
 
“As I grow old 
I’ll know the reason why,  
I’ll grab my wings and fly the evening sky… 
And clutch a candle with me for the sun. 
All this to do before I’m done… 
Now I am old. “ 

Val French 
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